
mio Plan mobile multi-line discount 

1. Customers who have signed up for mio Plan are eligible to participate in this mio Plan mobile 
multi-line discount promotion (“Eligible Customer”).  

2. This promotion is applicable to the following SingTel Mobile Postpaid Price Plans only: all iPlans, 
Youth plans, 3G Flexi and iFlexi plans (“Eligible Discount Lines”).  

3. The following price plans: Classic, Premium700, Premium1500 and Corporate Individual Scheme 
are eligible for nomination to count towards the total mobile lines solely for the purpose of 
determination of the applicable discount rate as stated in clause 6 below (“Eligible Non-Discount 
Lines”). For the avoidance of doubt, such Eligible Non-Discount Lines will not enjoy the actual 
mio Plan mobile multi-line discount under this promotion.  

4. The Eligible Customer with a Key Mobile Line will be allowed to nominate any Eligible Discount 
Line and Eligible Non-Discount Line (for the purpose of computing the discount rate as stated in 
clause 3 only) provided that the NRIC address of the account holder of the nominated line is the 
same NRIC address as that of the Eligible Customer.  

5. After initial application and nomination by the Eligible Customer, SingTel Mobile will determine 
the accuracy of the nomination and the applicable discount rate before allotting the discount to 
the Eligible Discount Lines. The eligible mobile lines will enjoy a discount on the monthly 
subscription fee, excluding value-added services and usage charges, as follows:  
mio Plan mobile multi-line discount  
2 mobile lines : 15% off monthly subscription  
3 mobile lines : 20% off monthly subscription  
4 mobile lines : 25% off monthly subscription  

*The key mobile line will not enjoy any discount on their monthly subscription fees.  

6. The applicable discount rate will be determined by SingTel Mobile on a monthly basis (on the 1st 
day of each calendar month) based on the actual eligible active lines that are not suspended or 
terminated during the previous calendar month. If a nomination is made after the 1st day of any 
calendar month, the nomination will be determined by SingTel Mobile on the 1st day of the 
following calendar month and the discount will be reflected in the respective eligible bills in the 
calendar month following the month of determination.  

7. If a nominated mobile line is found to be registered under a different NRIC address in SingTel 
Mobile’s system, the nomination will be rejected. SingTel Mobile’s decision on the counting of 
the Eligible Non-Discount Lines, application of the discount to the Eligible Discount Lines or 
rejection of nominations shall be final and conclusive.  

8. All existing mobile contracts applicable to the Key Mobile Line and nominated mobile lines will 
remain valid and unchanged.  

9. mio Plan mobile multi-line discount is not applicable to Business Registered Customers and 
BroadBand on Mobile plans.  



10. mio Plan mobile multi-line discount is not valid with any other discounts or promotions unless 
otherwise stated.  

11. All discounts will cease upon termination of mio Plan by the Eligible Customer.  

12. SingTel Mobile reserves the right to discontinue or terminate this promotion at any time 
without notice. Customers will not be entitled to any refund or compensation in respect of such 
termination.  

13. SingTel Mobile reserves the right to amend these Terms & Conditions at any time and without 
notice. 

 


