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1. simPATI Prepaid Card
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Prepaid Registration Guidance
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2.1. Prepaid Registration Menu

#9$ %

Selamat Datang di menu registrasi kartu Prabaya. Silahkan lakukan registrasi
dengan memberikan data identitas secara benar & Lengkap
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PREPAID REGISTRATION

—» Passport ( Passport id )

— Nama ( Name )

Daftar ( Register ) J—) Tempat Lahir ( Place of Birth )

Perubahan Data ( Update the data)  |—3 T8l Lahir tgl/bIn/thn ( Date of Birth dd/mm/yyyy )

Registrasi Kartu
( Registration Menu )

Cek Status ( Check the status ) g EmEL RmED (| A€EIREES )

> Kota ( city )

M- ATM Bersama Ly Kode Pos (Zip Code)
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2.2. Prepaid Registration Instructions
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2.3. Activation Process
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3. Recharging Instructions
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3.1. Recharge via Voucher
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4. simPATI Credit Info
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4.1. Active Period
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4.1.1. simPATI SIM Card
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4.1.2. simPATI Voucher
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4.2. Check simPATI Pulse Credit Info
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4.3. Check simPATI Bonus Credit Info
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5. Communication Services
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5.1. Voice Call Service
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5.1.1. Make Outgoing Calls
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5.1.2. Receive Incoming Calls
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5.2.  Short Message Service (SMS)
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5.2.2. Receive SMS
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6. Charges
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6.1. Local Charges within Indonesia
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6.1.1. Local Charges/Tariff Menu
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6.2. Roaming Charges outside of Indonesia
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6.2.1. Roaming Charges — For Outgoing calls
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6.2.2. Roaming Charges — For Incoming Calls
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6.2.3. Roaming Charges — For Sending SMS
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6.3. Charges — For Receiving SMS
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7. Appendix
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7.1.

Countries Zone for Roaming — Outgoing Calls

Zone 1

- Bangladesh, ChinaRepublik, Cyprus, Macau, Pakistan, RepublicofKorea, SaudiArabia,

Singapore, Taiwan, TimorLaste, UnitedArabEmirates,

Zone 2.

Brunai: Ghana, lrag, Oman, Qatar, SouthAfrica, Thalland, Tunisia; Vietnam,

Zone 3

Zone 4

Lebanon, Malaysla, Philippine, Sudan, Venezuela, Yemen,

Bulgaria, Germany, Greece, HongKong, Hungary, Japan, Palestine, United States, Bhutan,
Burma (Myanmar), Mongolia. - -

Afganisthan, Armenia, Austrelia, Austria, Brazil, Cambodia, Colombia, Egypt, Finland, France,
Netherlands, Paraguay, Suriname, Syria, Algeria, Angola, Anguilla, Antigua & Barbuda,
Antilles Netherlands, Argentina, Aruba, Ascension, Bahamas, Bahrain, Barbados, Belize,
Benin, Bolivia, Botswana, Burkina, Faso, Burundi, Cameroon, Caymien Island, Cenfral Africa,
Chad, Chile, Christmas Island, Cocos Island, Comoros, Congo Costa Rica, Cuba, Diego
Garcia, Djibouti, Dominica, Dominican Rep., El Salvador, Ecuador, Eritrea; Ethiopia; Falkland
Island (Malvinas), Faroe Island, Gabon, Gambia, Greenland, Grenada, Guadeloupe, {
Guatemala, Guyana French, Guinea Bissau, Guinea Equatorial, Guinea Rep., Guyana, Haiti,

‘Honduras, Iren, Ivory Coast (Cote d'lvory), Jamaica, Kenya, North Korea, Kyrghiztan,

Leshoto, Liberia, Libya, Madagascar, Malawl, Mali, Martinique, Mauritinia, Mauritius, Mayotte,
Montserat, Mozambique, Namibia, Nicaragua, Niger, Nigeria, Panama, Papua New Guinea;
Peru, Puerto Rico, Reunion Island, Rwanda, Sao Tore & Principe, Senegal, Seychelles,
Sharawi, (Western Sahara), Slerra Leone, Somalia, St Kitts & Navis, St Lucia, St Piere &
Miquelon, St Vincent & St Grenadine, Swaziland, Tajikistan, Tatarstan, Togo, Trinidad &

Tobago, Turk & Calcos Island, Turkmenistan, Uruguay, Virgin Island-US, Virgin Istand- UK,
Zaire, Zambia, Zimbabwe. '

Zone 6 |

Andorra, Bermuda, Ireland, Latvia, Luxembourg, Maldives, Norway, Poland, SlovakRep.,
Spain, Tenzania, Guam, Jordan, Nepal, Palau Rep., Saipan (Mariana Island), ACes'
International. Uy Al : "

Zone 7

Belgium, BosniaHerzegovina, Canada, Italy, Marocco, Portugal, Sweden, Turkey, Ugands,
UnitedKingdom, Alaska, Albania, Antarctic Base, Azores Madeira, Belarus, Canary Island,
Cape Verde, Cook Island, Croatia, Estonia, Fiji, French Polynesia (Tahiti), FS Micronesia,
Georgia, Gibraltar, Iceland, Kiribati, Liechtenstein, Lithuania, Macedonia, Majuro (Marshall
Island), Malta, Moldova, Monaco, Mauru, New Caledonia, Niue Island, Norfolk Island,
Samoa-America, Samoa-Westem, San Marino, Serbia, Slovenia, Solomon Island, St Helena,
Tokelau, Tonga, Tuvalu, Ukraine, Vanuatu, Vatican, Wallis & Futuna.

Zone 8

Azarbaijan, Denmark, Israel, Kazakhstan, Laos, Mexico, NewZealand, Romania, Srilanka,

‘| Switzeriand, Hawail, India.

| Zone 9

CzechRepublic, Kuwait, Russia, Uzbekistan, Yugoslavia.
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7.2.  Countries Zone for Roaming — Receiving Calls



7.3.  Countries Zone for Roaming — Sending SMS
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7.4. Current Tariff Promotion
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7.4.1. Tariff Promo Option 1: Tariff per-detik (per-sec)
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7.4.2. Tariff Promo Option 2: Tariff per-menit (per-min)
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7.4.3. Tariff Promo Option 3: Tariff PeDe 13
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On-Net = Call to Telkomsel Number
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Off-Net = Call to other Telkomsel Numbers

Normal

Normal Normal
Tarif Rp. 0,5/second Tarif Rp. 0,5/second Tarif Rp. 0,5/second

Tarif

Normal
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